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Abstract

Rural areas often face significant economic challenges, including limited access to resources and
limited economic opportunities. Social entrepreneurship has proven to be an effective model for
enhancing community welfare through innovative and sustainable solutions. This research aims to
analyze how digital transformation can be applied in social entrepreneurship in rural areas. The
research method employed is a literature review with a qualitative approach focused on
community engagement, with descriptive analysis. In this regard, the researcher will conduct
descriptive analysis of the content of 20 carefully selected articles through Google Scholar
selection for the period 2003-2024. The study findings indicate that digital transformation in social
entrepreneurship in rural areas promises fundamental changes in the economic landscape,
bringing new hope for sustainable economic growth. By leveraging information and
communication technology, social entrepreneurs can overcome geographical challenges and
enhance market access and resources. However, to optimize the potential of this transformation,
comprehensive support from various stakeholders and attention to several key aspects such as
digital infrastructure, education and training, empowerment of local entrepreneurs, product
innovation and business model, stakeholder collaboration, as well as monitoring and evaluation
are required.
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Transformasi Digital dalam Kewirausahaan Sosial: Mendorong
Pembangunan Ekonomi Berkelanjutan di Kawasan Pedesaan

Abstrak

Kawasan pedesaan seringkali menghadapi tantangan ekonomi yang signifikan, termasuk akses
terbatas terhadap sumber daya dan peluang ekonomi yang terbatas. Kewirausahaan sosial telah
terbukti menjadi model yang efektif untuk meningkatkan kesejahteraan masyarakat melalui solusi-
solusi inovatif yang berkelanjutan. Penenlitian ini bertujuan untuk menganalisis bagaimana
transformasi digital dapat diterapkan dalam kewirausahaan sosial di pedesaan. Metode penelitian
ini adalah tinjauan pustaka dengan pendekatan kualitatif yang difokuskan untuk pengabdian
masyarakat, dengan analisis deskriptif. Dalam hal ini, peneliti akan melakukan analisis deskriptif
terhadap isi dari 20 artikel yang dipilih dengan ketat melalui seleksi di Google Scholar periode
2003-2024. Hasil studi menunjukkan bahwa transformasi digital dalam kewirausahaan sosial di
pedesaan menjanjikan perubahan fundamental dalam lanskap ekonomi, membawa harapan baru
bagi pertumbuhan ekonomi berkelanjutan. Dengan memanfaatkan teknologi informasi dan
komunikasi, pelaku kewirausahaan sosial dapat mengatasi tantangan geografis dan meningkatkan
akses pasar serta sumber daya. Namun, untuk mengoptimalkan potensi transformasi ini,
diperlukan dukungan komprehensif dari berbagai pihak dan perhatian terhadap beberapa aspek
kunci seperti infrastruktur digital, pendidikan dan pelatihan, pemberdayaan pengusaha lokal,
inovasi produk dan model bisnis, kolaborasi antar-stakeholder, serta pemantauan dan evaluasi.

Kata kunci: Transformasi Digital, Kewirausahaan Sosial, Ekonomi Berkelanjutan, Desa
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INTRODUCTION

Rural areas often face significant economic challenges, including limited access to
resources and restricted economic opportunities (Calzada, 2023). The impact of these
conditions can result in phenomena such as rural-to-urban migration as people seek better
job prospects, gradually leading to demographic imbalances and ultimately rural
depopulation.

Social entrepreneurship has proven to be an effective model in enhancing community
well-being through the implementation of innovative and sustainable solutions. In rural
areas, social entrepreneurship emerges as a vital instrument in strengthening local
economies, building community capacity, and enhancing economic self-reliance
(Sengupta et al., 2018). Through a holistic and sustainable approach, social
entrepreneurship can create significant impacts in addressing the economic challenges
faced by rural communities, such as limited access to resources, restricted job
opportunities, and the need for infrastructure development and basic services. By
harnessing local potential and fostering active participation from local communities, social
entrepreneurship encourages the creation of sustainable solutions, strengthens social and
economic networks, and enhances overall quality of life (Kamaludin et al., 2024).

The development of digital technology has resulted in significant transformations in
various aspects of life, including business and entrepreneurship. The implementation of
digital technology in the context of social entrepreneurship holds great promise for
enhancing operational efficiency, expanding networks, and increasing market access for
rural entrepreneurs (Chen et al., 2023). Through appropriate and strategic adoption of
digital technology, social entrepreneurs can optimize their processes and products, achieve
higher efficiency in resource management, and broaden their service coverage to a wider
community. Additionally, digital technology enables closer collaborative relationships
among business actors, financial institutions, and customers, thereby fostering inclusive
and sustainable economic growth in rural areas (Li et al., 2024).

Despite the immense potential of digital transformation, rural areas often face
challenges in accessing adequate technology and digital infrastructure. These limitations
can hinder the implementation of innovative solutions and reduce the effectiveness of
social entrepreneurship efforts at the local level. The lack of access to technology and
digital infrastructure in rural areas not only affects the ability of entrepreneurs to harness
the potential of technology in enhancing productivity and creating added value but also
restricts their access to broader markets (Malecki, 2003). This creates a digital divide
between urban and rural areas, which can impede inclusive and sustainable economic
growth (Zhang et al., 2023). Therefore, collaborative efforts from various stakeholders,
including government, private sector, and community institutions, are needed to address
these challenges by expanding access and improving digital infrastructure in rural areas, as
well as providing technology training and mentoring to rural communities.

In this context, research on how digital transformation can be applied in social
entrepreneurship in rural areas becomes increasingly urgent. Understanding the
challenges, opportunities, and strategies related to the integration of digital technology in
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efforts for sustainable economic development in rural areas can provide valuable guidance
for practitioners, policymakers, and academics in designing effective programs. In-depth
research in this area will enable the identification of appropriate and sustainable solutions
to overcome technology access barriers in rural areas and understand their impact on the
economic capacity and welfare of local communities. Furthermore, research can also
provide insights into how social entrepreneurship can leverage digital technology to
expand their service reach, enhance operational efficiency, and create significant added
value for rural communities. Thus, this research will not only make a significant
contribution to enhancing our understanding of digital transformation in rural areas but
also provide a strong foundation for the development of public policies and social
entrepreneurship programs oriented towards inclusion and sustainability.

Digital Transformation

Digital transformation is the fundamental process of change in how we interact, work, and
live overall, driven by the adoption of digital technology (Gadzali et al., 2023). It
encompasses the use of continuously evolving information and communication
technology, such as the internet, cloud computing, artificial intelligence, and data
analytics, to transform how we conduct business, deliver public services, and meet daily
needs (Sudirjo et al., 2023). In an economic context, digital transformation involves the
application of digital technology to enhance efficiency, productivity, and innovation in
business processes, as well as opening new opportunities in marketing, distribution, and
customer interaction. More than just adopting new technology, digital transformation
involves profound cultural and organizational changes, requiring strategic adaptation,
continuous learning, and the integration of technology into all aspects of business and
society activities (Harahap et al., 2023). Thus, digital transformation is a critical step in
responding to the ever-changing demands of the times and holds great potential for
enhancing social and economic welfare broadly.

Social Entrepreneurship

Social entrepreneurship refers to business practices aimed at achieving positive social or
environmental impact, beyond just financial profit (Fhiri et al.,, 2021). In social
entrepreneurship, companies not only focus on profitability but also on addressing
significant social or environmental issues. This can include various forms of enterprises,
ranging from companies providing access to healthcare or education for the
underprivileged, to companies producing environmentally friendly goods or providing job
training to vulnerable communities. Social entrepreneurship blends business principles
with a strong social or environmental mission, using innovation and creativity to create
sustainable solutions to complex societal problems (Lubberink, 2019). Its main goal is to
improve social welfare, reduce inequalities, and promote sustainability while considering
environmental impact and social justice. Thus, social entrepreneurship becomes an
important business model in efforts to build a more inclusive and sustainable society.

Sustainable Economy

61



TIRAKAT, Volume 1, Number 2, May 2024

A sustainable economy refers to an economic system aimed at meeting the needs of the
present generation without compromising the ability of future generations to meet their
own needs (Elsawy & Youssef, 2023). In a sustainable economy, economic growth,
environmental protection, and social welfare are integrated in balance to create long-term
sustainability. This involves wise management of natural resources and the environment,
empowering communities to take an active role in their own economic development, and
reducing inequality and poverty. A sustainable economy also includes aspects such as the
use of renewable energy, the development of green infrastructure, the implementation of
socially and environmentally responsible business practices, and the promotion of
technological innovation for environmentally friendly solutions. By prioritizing economic
sustainability, we can ensure that economic growth does not harm the natural ecosystems
that support life, while improving the quality of life and welfare for all, without sacrificing
future generations (Hariram et al., 2023).

Village

A village is a distinct area or settlement, typically located in rural areas and consisting of a
number of households interconnected socially, economically, and culturally (Rustiadi et
al., 2021). Villages often have smaller populations compared to towns or cities, with the
majority of their inhabitants relying on primary economic activities such as agriculture,
fishing, animal husbandry, or other primary economic sectors. Additionally, villages often
serve as places where local traditions and cultures are strongly preserved, with tightly knit
social systems and a sense of community (Stokowski et al., 2021). However, villages also
experience development and change over time, especially with the influence of
globalization and urbanization increasingly affecting rural life. Thus, villages play an
important role in providing natural resources, preserving cultural diversity, and
strengthening local identity, as well as being the focus of efforts for economic, social, and
environmental development at the local and national levels.

METHOD

The methodology of this research is a literature review with a qualitative approach
focused on community engagement, employing descriptive analysis. The qualitative
approach allows researchers to understand the complex contexts, perceptions, and
experiences related to community engagement topics. In this case, the researcher will
conduct descriptive analysis of the content of 20 articles selected rigorously through
Google Scholar selection for the period of 2003-2024. Descriptive analysis will enable the
researcher to identify patterns, themes, and trends emerging in related literature, as well as
provide a comprehensive overview of the approaches, methodologies, findings, and
implications of existing studies. Thus, through the combination of qualitative approach
and descriptive analysis, this research aims to present an in-depth understanding of the
contribution, challenges, and potential of community engagement in the context of digital
transformation and social entrepreneurship in rural areas.
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FINDING AND DISCUSSION

The digital transformation in the context of social entrepreneurship marks a significant
paradigm shift in the dynamics of rural economies. Regions once considered remote and
isolated from the mainstream of technological advancement are now centers of innovation
and promising economic growth. This change reflects a profound evolution in how rural
areas participate in the global economy, where the ability to harness digital technology is
the key to unlocking sustainable and inclusive economic potential.

Amid the dynamics of global challenges including climate change, economic
inequality, and disparities in access to resources, social entrepreneurship stands out as a
promising solution to address these issues. The development of digital transformation not
only alters the way we interact globally but also provides significant momentum for social
entrepreneurship (Kraus et al., 2021). Through the utilization of digital technology, social
entrepreneurship can expand its reach and enhance its effectiveness in empowering
communities, particularly in previously isolated rural areas. This opens up new
opportunities to drive inclusive and sustainable economic growth in rural areas, where
digital innovation becomes the primary key in effecting positive change within society.

The digital transformation in the realm of social entrepreneurship involves an
increasingly widespread use of information and communication technology (ICT) as a
means to enhance accessibility to markets, resources, and knowledge. By leveraging
various digital platforms such as mobile applications, e-commerce platforms, and social
networks, social entrepreneurship practitioners operating in rural areas can overcome
geographical barriers and connect local products with global market networks (Galloway
et al., 2011). This approach not only expands market coverage for local products but also
provides easier access for rural communities to obtain information, training, and other
resources necessary for sustainable business development.

Furthermore, digital transformation also accommodates the adoption of innovative
and sustainable business models (Martinez-Pelaez et al., 2023). For example, blockchain
technology can be applied to ensure transparency and fairness in the supply chain of
agricultural products, while artificial intelligence (AI) can contribute to optimizing
production processes and enhancing resource management efficiency. The adoption of
technology-driven business models paves the way for the creation of a more inclusive and
sustainable economic system, which in turn can have a positive impact on rural economic
development and environmental sustainability on a broader scale.

However, to realize the full potential of digital transformation in the context of social
entrepreneurship in rural areas, holistic support from various stakeholders is needed
(Brunetti et al., 2020). This support includes significant investment in the development of
technology infrastructure capable of accommodating the needs of social entrepreneurship,
ongoing training and deep education to enhance digital literacy among rural communities,
and the formulation of policies supporting digital inclusion and protection of digital rights.
Through these collaborative efforts, a conducive ecosystem will be created for the
development of digitally-based social entrepreneurship in rural areas, ultimately providing
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sustainable positive impacts on economic growth and social welfare at both local and
global levels.

Through close collaboration between government, private sector, non-governmental
organizations (NGOs), and local communities, digital transformation in the realm of
social entrepreneurship has the potential to be a driving force in advancing sustainable
economic development in rural areas. Within this collaborative framework, various parties
can contribute to providing adequate digital infrastructure, developing training and
education programs to enhance digital skills among rural communities, and formulating
policies that support digital inclusion and environmental preservation. Through this
approach, not only are new opportunities created in the form of job creation and increased
income for rural residents, but also a foundation for sustainable economic development is
formed, prioritizing principles of social justice and environmental sustainability.

In the context of digital transformation in social entrepreneurship, there are several key
aspects that need to be considered to achieve sustainable economic development in rural
areas:

1. Accessibility and Digital Infrastructure: Adequate digital infrastructure
development serves as the primary foundation for digital transformation in rural
areas. This includes providing fast and affordable internet access, as well as
physical infrastructure such as telecommunications networks and data centers to
support the growth of the digital ecosystem.

2. Education and Training: Increasing digital literacy among rural communities is
crucial. Education and training programs providing information and
communication technology (ICT) skills can help reduce the digital divide and
enable rural communities to leverage the opportunities offered by digital
transformation.

3. Empowerment of Local Entrepreneurs: Digital transformation provides
opportunities for local entrepreneurs in rural areas to develop their businesses.
Support in the form of entrepreneurship training, access to capital, and mentorship
can help local entrepreneurs optimize their potential in utilizing digital technology
to improve the efficiency and competitiveness of their businesses.

4. Product and Business Model Innovation: Through digital transformation, social
entrepreneurs in rural areas can develop innovative products and business models
that are more sustainable. For example, using sensor technology for environmental
monitoring in organic farming or developing crowdfunding platforms to support
social projects in rural areas.

5. Stakeholder Collaboration: Collaboration between government, private sector,
NGOs, and civil society is key to creating an ecosystem that supports digital
transformation in social entrepreneurship. Joint initiatives to build digital
infrastructure, provide training, and develop policies supporting social innovation
can accelerate sustainable economic development in rural areas.

6. Monitoring and Evaluation: It is important to periodically monitor and evaluate
the impact of digital transformation in social entrepreneurship in rural areas. This
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will help evaluate the effectiveness of existing programs and identify new
opportunities and challenges that may arise with the development of technology
and changes in social contexts.

By considering these aspects and implementing appropriate actions, digital
transformation in social entrepreneurship can become a catalyst for sustainable economic
development in rural areas, providing positive impacts for local communities and the
surrounding environment.

CONCLUSION

Digital transformation in social entrepreneurship in rural areas promises fundamental
changes in the economic landscape, bringing new hope for sustainable economic growth.
By leveraging information and communication technology, social entrepreneurs can
address geographical challenges and enhance market access and resources. However, to
optimize the potential of this transformation, comprehensive support from various
stakeholders and attention to several key aspects such as digital infrastructure, education
and training, empowerment of local entrepreneurs, product and business model
innovation, stakeholder collaboration, and monitoring and evaluation are needed.
Therefore, recommendations that can be given include: 1) Invest in developing adequate
digital infrastructure to ensure fast and affordable internet access and physical
infrastructure that supports the growth of the digital ecosystem. 2) Prioritize education
and training programs to enhance digital literacy among rural communities so they can
take advantage of the opportunities offered by digital transformation. 3) Provide
sustainable support to local entrepreneurs through entrepreneurship training, access to
capital, and mentorship to strengthen their competitiveness and efficiency. 4) Encourage
product and business model innovation by facilitating the use of digital technology to
address local challenges and enhance sustainability. 5) Build strong partnerships between
government, private sector, NGOs, and civil society to create an ecosystem that supports
digital transformation in social entrepreneurship. 6) Conduct regular monitoring and
evaluation of the impact of digital transformation to ensure the effectiveness of programs
and identify new opportunities and challenges that may arise. By implementing these
recommendations, we can accelerate the transition to sustainable rural economies through
digital transformation in social entrepreneurship, providing positive benefits to local
communities and the surrounding environment.
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