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ABSTRACT 

Effective communication skills are crucial in an increasingly interconnected global business 

environment. The ability to communicate clearly and persuasively, both orally and in writing, is 

key to fostering successful business relationships and overcoming cross-cultural challenges. This 

research aims to explore the implementation strategies of ChatGPT in enhancing students' 

communication skills, particularly within the global business context. The study adopts a 

qualitative literature review approach. Data for this research were sourced from scholarly articles 

available on Google Scholar, published between 2015 and 2024. The study findings indicate that 

implementing ChatGPT in education as an innovative strategy to enhance students' communication 

skills in the global business context holds significant potential in preparing the next generation for 

challenges in an increasingly interconnected and multicultural workplace. With its ability to 

provide real-time natural language interactions, ChatGPT not only aids in training students' 

communication skills but also prepares them to navigate various international business scenarios. 
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STRATEGI IMPLEMENTASI CHATGPT DALAM PENINGKATAN KETERAMPILAN 

KOMUNIKASI SISWA DALAM KONTEKS BISNIS GLOBAL 

ABSTRAK 

Keterampilan komunikasi yang efektif sangat penting dalam dunia bisnis global yang semakin 

terhubung. Kemampuan berkomunikasi dengan jelas dan persuasif, baik secara lisan maupun 

tulisan, menjadi kunci untuk menjalin hubungan bisnis yang sukses dan mengatasi tantangan lintas 

budaya. Penelitian ini bertujuan untuk mengeksplorasi strategi implementasi ChatGPT dalam 

peningkatan keterampilan komunikasi siswa, khususnya dalam konteks bisnis global. Penelitian ini 

menggunakan pendekatan kualitatif tinjauan pustaka. Data dalam penelitian ini diambil dari artikel-

artikel ilmiah yang tersedia di Google Scholar, yang dipublikasikan dalam rentang waktu 2015 

hingga 2024. Hasil studi menunjukkan bahwa implementasi ChatGPT dalam pendidikan sebagai 

strategi inovatif untuk meningkatkan keterampilan komunikasi siswa dalam konteks bisnis global 

menunjukkan potensi besar dalam mempersiapkan generasi mendatang untuk tantangan di dunia 

kerja yang semakin terhubung dan multikultural. Dengan kemampuannya menyediakan interaksi 

bahasa alami secara real-time, ChatGPT tidak hanya membantu dalam melatih keterampilan 

komunikasi siswa tetapi juga dalam mempersiapkan mereka menghadapi berbagai situasi bisnis 

internasional. 

Kata kunci: ChatGPT, Keterampilan Komunikasi, Pendidikan, Bisnis Global 

 

INTRODUCTION 

 Effective communication skills play a 

central role in the interconnected global 

business context (Sumaiya et al., 2022). The 

ability to convey messages clearly and 

persuasively, both orally and in writing, is key 

to building sustainable business relationships 

and addressing the complexities of cross-

cultural challenges often encountered in 

international workplaces. 
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 Significant advancements in artificial 

intelligence (AI) technology have brought 

transformational opportunities to the field of 

education (Kraugusteeliana et al., 2023). For 

instance, AI-based chatbots like ChatGPT 

demonstrate immense potential to enhance 

learning processes by providing more natural 

and responsive interactive experiences. 

 Previous studies indicate that ChatGPT 

holds great promise as a tool for language 

learning, facilitating students to practice 

conversations, identify and correct errors, and 

provide fast, accurate feedback (Pang et al., 

2024). Integrating this technology in the global 

business context offers opportunities to refine 

students' communication skills more 

specifically and relevantly to professional 

demands. By leveraging AI capabilities in 

simulating real-world business scenarios, 

students can develop expertise in negotiation, 

presentation, and cross-cultural communication, 

thereby better preparing them to navigate the 

complex and diverse dynamics of the global 

marketplace (Khasawneh, 2023). This initiative 

enriches their learning experiences and 

enhances their readiness to effectively 

participate in the international job market 

(Billett, 2018). 

 Traditionally, teaching methods for 

communication skills often suffer from low 

interactivity and indirect feedback, which can 

hinder students' progress in developing these 

skills. Using ChatGPT as a learning tool offers 

a more dynamic and responsive approach 

(Wibowo et al., 2023). By harnessing AI 

technology, students can practice intensively in 

various realistic business scenarios, receiving 

direct feedback that helps them address 

weaknesses and significantly improve their 

communication quality. 

 The integration of AI technologies such 

as ChatGPT into educational curricula can lead 

to significant changes in creating a more 

adaptive and personalized learning environment 

(Elbanna & Armstrong, 2024). Capable of 

understanding and responding to individual 

student needs in real-time, this technology 

allows for better customization of learning 

materials, creating more engaging learning 

experiences that meet specific student 

challenges. 

 In addition to technical skills, soft skills 

such as negotiation, critical thinking, and 

empathy play a central role in individual 

success in dynamic global business 

environments. ChatGPT enables deep 

simulation of real business scenarios, helping 

students strengthen and develop these skills 

through repeated and varied practice sessions 

(Samala et al., 2024). 

 Given the above insights, this research 

aims to explore strategies for implementing 

ChatGPT to enhance students' communication 

skills, particularly in the context of global 

business. 

 

LITERATURE REVIEW 

ChatGPT 

ChatGPT is an artificial intelligence 

language model developed by OpenAI, utilizing 

the GPT-4 architecture (Generative Pre-trained 

Transformer). Designed to understand and 

generate natural language text, ChatGPT is 

capable of engaging in deep and relevant 

conversations with users, answering questions, 

providing recommendations, and assisting with 

various writing and communication tasks 

(Sudirjo, Ausat, et al., 2023; Sudirjo, Diawati, 

et al., 2023). With advanced contextual analysis 

capabilities, ChatGPT can tailor its responses 

based on user input, creating more personalized 

and effective interactions (Jusman et al., 2023; 

Subagja et al., 2023). In educational contexts, 

ChatGPT can serve as an interactive learning 

tool, offering direct feedback and helping 

students hone their communication skills 

through diverse and realistic conversation 

exercises. 

 

Communication Skills 

Communication skills refer to an 

individual's ability to effectively convey 

information, ideas, and feelings through various 

forms of communication, including verbal, 

written, and non-verbal means (Rahman et al., 

2019). This includes speaking clearly and 

persuasively, active listening, understanding 

and interpreting messages, and interacting 

effectively with others in various social and 
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professional contexts. Strong communication 

skills enable individuals to build strong 

relationships, collaborate within teams, and 

navigate conflicts or misunderstandings more 

easily (Ramadhini & Manafe, 2022). In the 

global business context, effective 

communication skills are crucial for fostering 

cross-cultural cooperation, negotiation, and 

influencing stakeholders. 

 

Education 

Education is a systematic process 

aimed at transferring knowledge, skills, and 

values to individuals through various methods 

and learning strategies (Prastyaningtyas et al., 

2023; Raharjo et al., 2023). The primary goal of 

education is to prepare individuals to participate 

productively in society, economically, socially, 

and culturally (Ausat, 2022; Harahap et al., 

2023). The educational process encompasses 

not only academic aspects such as mastery of 

mathematics, science, and languages, but also 

the development of social skills, leadership, 

creativity, and problem-solving abilities (Atrup 

et al., 2023; Bagea et al., 2023). In today's 

global context, education also plays a crucial 

role in developing adaptability to technological 

changes and the dynamic demands of the job 

market. Moreover, education plays a crucial 

role in shaping individuals' character and moral 

values, as well as promoting inclusion, justice, 

and equal access to educational opportunities 

across all segments of society. 

 

Global Business 

Global business refers to commercial 

activities involving the exchange of goods, 

services, and information across various 

countries worldwide, transcending 

geographical and cultural boundaries (Wirtz et 

al., 2015). In this context, companies must 

operate across international markets, 

understand and comply with different 

regulations and policies, and adapt their 

products or services to local preferences. 

Global business also involves collaboration 

with various stakeholders, including 

governments, business partners, and consumers 

from diverse cultural backgrounds (Elg & 

Ghauri, 2021). Success in global business 

requires strategies that encompass knowledge 

of international markets, global resource 

management, and the ability to adapt to 

dynamic changes in the evolving global 

business environment. 

 

RESEARCH METHODOLOGY 

 This research employs a qualitative 

approach to understand and depict various 

strategies implemented using ChatGPT to 

enhance students' communication skills. The 

approach aims to gain profound insights into 

the phenomenon through analysis of existing 

literature. Data for this study were sourced from 

scholarly articles available on Google Scholar, 

published between 2015 and 2024. Google 

Scholar was chosen for its reputation as a major 

and reliable source of academic literature 

relevant to the research topic. Initially, 

literature searches were conducted using 

relevant keywords such as "ChatGPT," 

"communication skills," "education," and 

"global business." From these searches, a total 

of 53 scholarly articles relevant to the research 

topic were identified. 

 From the initial 53 articles, a rigorous 

selection process was conducted based on 

several criteria: relevance to the research topic, 

quality and credibility of the articles, and 

appropriateness of the methodologies used. 

Following this selection process, 28 articles 

were chosen as most relevant and of high 

quality for further analysis. The collected data 

were analyzed descriptively to identify main 

themes, implementation strategies, outcomes, 

and challenges reported in the literature 

regarding the use of ChatGPT in enhancing 

students' communication skills. 

 The descriptive analysis involved 

detailed elaboration on various findings from 

the selected articles and synthesis of 

information to provide a comprehensive 

overview of the research topic. The results of 

the analysis were structured into a narrative 

form that outlined effective implementation 

strategies, benefits obtained, and potential 

obstacles faced in using ChatGPT to enhance 

students' communication skills in the global 

business context. 

 This report also includes 

recommendations for further research and 

practice based on the findings derived from the 

analyzed literature. By synthesizing these 

insights, the study contributes to understanding 
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the potential of ChatGPT as an innovative tool 

in education to prepare students for 

communication challenges in the globalized 

business world. 

 

RESULTS AND DISCUSSION 

 Implementation of ChatGPT in 

education represents an innovative approach to 

enhancing students' communication skills in the 

context of global business. With its capability 

to provide real-time natural language 

interactions, ChatGPT offers a highly beneficial 

tool for training students to communicate 

effectively in various international business 

scenarios (Prasetya & Syarif, 2023). This 

technology facilitates the development of 

students' speaking and writing abilities, 

enabling them to sharpen their sensitivity to 

cultural nuances and diverse global contexts. 

Integrating ChatGPT into the educational 

curriculum has the potential to produce 

graduates who are professionally prepared to 

tackle communication challenges in an 

increasingly interconnected and complex global 

business arena. 

 The standout feature of applying 

ChatGPT lies in its ability to deliver 

conversation-based exercises that can be 

personalized to individual student needs 

(Menon & Shilpa, 2023). In this context, the 

technology allows students to engage in 

enriching simulation interactions where they 

can hone essential skills such as crafting 

effective and persuasive business messages, 

responding to challenges in negotiation 

situations, and building collaborative work 

relationships with partners from various cultural 

backgrounds. Access to this platform empowers 

students to enhance their communication 

abilities and deepen their understanding of 

cross-cultural communication dynamics, 

preparing them for success in a progressively 

interconnected and technologically driven 

global business environment. 

 ChatGPT holds significant potential as 

a tool for educating students about 

communication norms in the complex global 

business context. Different cultures have their 

own rules and conventions when it comes to 

communication, which can significantly impact 

the success of cross-cultural business 

interactions (Sahadevan & Sumangala, 2021). 

Through the use of ChatGPT, educators can 

design immersive simulation scenarios that 

provide students with firsthand experience in 

adapting to cultural diversity within realistic 

communicative situations. Beyond language 

proficiency, this technology enables students to 

grasp the social and cultural nuances underlying 

negotiations, cooperation, and effective 

communication strategies in a global context. 

Integrating ChatGPT into the educational 

curriculum can play a crucial role in preparing 

future generations to navigate the increasingly 

interconnected and culturally diverse world of 

business. 

 The implementation of ChatGPT 

facilitates the enhancement of students' 

confidence in communicating in English or 

other international languages, while also 

helping them build the necessary skills to 

interact confidently in complex global business 

contexts (Afkarin & Asmara, 2024). Through 

regular practice via interactive simulations 

provided by ChatGPT, students can refine their 

speaking and writing skills and develop 

strategies to respond appropriately in diverse 

communicative situations. This experience 

enhances students' language competence and 

deepens their understanding of crucial cross-

cultural communication dynamics essential in 

international negotiations, presentations, and 

business collaborations. The integration of 

ChatGPT in education has the potential to 

prepare students to become more skilled and 

confident professionals, ready to face real-

world challenges in their future careers. 

 The application of ChatGPT in an 

educational context serves as a tool to improve 

students' communication skills and enables the 

adoption of more objective evaluations of their 

progress in speaking and writing skills 

(Muniandy & Selvanathan, 2024). By recording 

students' interactions with ChatGPT, educators 

can conduct in-depth analyses of students' 

performance, identify areas needing 

improvement or additional guidance, and 

develop individually focused learning 

strategies. This technology expands teachers' 

capability to provide evidence-based feedback, 
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helping students effectively overcome 

communication barriers and prepare them to 

meet the complex communication demands of 

the professional world in the future. Through 

careful integration, ChatGPT becomes an 

innovative teaching tool that supports 

educational efforts to explore students' 

individual potential in developing essential 

skills in this digital era. 

 The use of ChatGPT in educational 

contexts expands students' learning experiences 

and brings elements of enjoyment and high 

engagement (Rasul et al., 2023). This 

interactive technology is capable of creating 

compelling and relevant learning experiences 

for the current digital generation. Through 

ChatGPT, educators can present challenging 

simulations and scenarios, enabling students to 

practice in an environment that supports the 

exploration of creative ideas and innovative 

solutions. Moreover, ChatGPT's ability to 

provide instant feedback enhances 

responsiveness to individual learning needs, 

facilitating adaptive and efficient learning. The 

integration of this technology enriches students' 

learning experiences and helps define a more 

dynamic educational future oriented towards 

the needs of students in this digital era. 

 However, the implementation of 

ChatGPT in education raises the need for 

careful ethical considerations. It is crucial to 

ensure that the use of this technology does not 

replace deep human interaction between 

teachers and students but rather supports and 

complements their learning experiences. 

Educators must integrate ChatGPT wisely, 

ensuring that its use does not diminish the 

importance of personal and pedagogical 

mentorship provided by teachers. This means 

that while the technology adds value to 

learning, its use must always be monitored to 

stay within ethical boundaries that promote 

balanced personal development and 

professionalism among students. 

 Using ChatGPT in education to 

enhance students' communication skills in 

global business offers a new paradigm in 

teaching that can transform the educational 

landscape. This technology serves not only as a 

tool but also as a platform that allows educators 

to design responsive and relevant learning 

experiences tailored to the needs of today's 

students. By leveraging ChatGPT's capabilities 

to provide instant feedback and realistic 

interactive simulations, educators can develop 

students' abilities in composing persuasive 

business messages, navigating cultural 

differences in negotiations, and building 

collaborative global work relationships. 

Furthermore, integrating this technology 

requires educators to maintain a balance 

between technology and deep human 

interaction, ensuring that the use of ChatGPT 

does not replace essential pedagogical values 

such as moral encouragement and personal 

guidance. Therefore, a strategic implementation 

of ChatGPT can strengthen the foundation of 

students' communication skills, preparing them 

for success in an increasingly connected, 

dynamic, and multicultural job market in the 

future. 

 

CONCLUSION 

 Implementing ChatGPT in education as 

an innovative strategy to enhance students' 

communication skills in the context of global 

business shows great potential in preparing the 

future generation for challenges in an 

increasingly interconnected and multicultural 

workplace. With its ability to provide real-time 

natural language interactions, ChatGPT not 

only assists in training students' communication 

skills but also prepares them to handle various 

international business situations. Based on the 

findings of this research, here are some 

recommendations: 

1. Integration into the Curriculum: Schools 

and educational institutions could consider 

integrating ChatGPT as a learning tool into 

their curriculum, particularly in subjects 

related to communication skills and 

business. 

2. Teacher Training: It is crucial to provide 

training for teachers and educators on using 

ChatGPT effectively. This ensures they can 

integrate this technology into their teaching 

methods and support students' skill 

development. 

3. Ethical Considerations: Ethical aspects 

should always be considered in the use of 

ChatGPT, ensuring it complements rather 

than replaces human relationships between 

teachers and students, enhancing learning 

outcomes. 
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4. Ongoing Evaluation: Continuous evaluation 

systems should be in place to assess the 

effectiveness of ChatGPT usage in truly 

benefiting students' communication skill 

development. 

5. Industry Collaboration: Collaboration 

between educational institutions and 

businesses can help develop relevant 

simulation scenarios and ensure students 

gain a strong understanding of 

communication in the global business 

context. 

 With thoughtful and planned 

implementation, ChatGPT can be a valuable 

tool in preparing the next generation to become 

effective leaders and reliable communicators in 

the increasingly complex and interconnected 

global job market. 
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Table. Enhancing Global Business Communication Skills through ChatGPT Implementation in 

Education 

No Aspect Description 

1 Real-time Interaction ChatGPT provides real-time natural language interaction, 

facilitating effective communication practice in global 

business scenarios. 

2 Conversation-based Practice ChatGPT supports customizable conversation practice, 

including composing business messages, responding to 

queries, and handling negotiation challenges. 

3 Learning Communication 

Norms 

Using ChatGPT to teach applicable communication norms in 

global business, considering cultural diversity. 

4 Boosting Confidence Students can enhance their confidence in communicating in 

international languages through structured exercises with 

ChatGPT. 

5 Progress Evaluation Recording student interactions with ChatGPT to evaluate their 

progress in developing communication skills. 

6 Student Engagement Utilizing interactive technology to increase student 

engagement in learning, making it more captivating and 

relevant. 

7 Ethical Use Importance of considering ethics in ChatGPT usage to support 

rather than replace human interaction in education. 

8 Teaching Transformation Potential to transform teaching approaches to prepare students 

for challenges in complex global business environments. 

 


